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|   The key to your pharmacy benefit 

With your new ID card, you can now explore your pharmacy benefit plan through the 
myMedOne member portal! This portal contains all the details of your prescription benefit 
plan, including the following:  

• Homepage with active trackers for deductibles and out-of-pocket maximums,
• My Plan Overview that outlines the parameters and features of your selected benefit plan,
• My Rx History, logging all recently filled scripts along with where and when they were filled

along with who prescribed them,
• My ID Card, a digital version of your processing information,
• Brief description of MedOne and who we are,
• And more!

 Access myMedOne at my.medone-rx.com or by scanning the QR code here or on the back of your ID card.  

Who is MedOne? 

MedOne Pharmacy Benefit Solutions is a PBM – or Pharmacy Benefit Manager – based in Dubuque, IA serving 
members like you nationwide. We have 25+ years of experience offering pharmacy plans like yours with roots that date 
back to 1904! Please visit www.medone-rx.com to learn more.  

We look forward to serving you! If you have any questions, please do not hesitate to reach out. 
Sincerely, 
MedOne Pharmacy Benefit Solutions 

WELCOME
to MedOne Pharmacy Benefit Solutions!

Dear Teammate , 

We hope this letter finds you well! On behalf of the MedOne team, we are excited to begin serving you as part of
your new benefit suite offered by BALLS FOOD STORES, effective 1/1/2025.

What does this mean exactly? This means you have a new pharmacy insurance plan through your employer, BALLS
FOOD STORES. They chose MedOne to serve you and your teammates regarding your prescription needs.

ENCLOSED HERE IS YOUR NEW PRESCRIPTION ID CARD.

Please use this card moving forward, and present this card the next time you fill a prescription. This will ensure your
prescription claims are correctly routed through MedOne.

If you have any questions, MedOne is here to help! Our Member Advocate team, comprised of certified pharmacy
technicians, can assist you with things like checking the status of a prior authorization, confirming copay
expectations, answering general coverage questions, and more!

If you would like to connect with a Member Advocate, please call 866-335-9057, and we will be happy to assist you!
Additionally, MedOne offers an array of resources through the myMedOne member portal.
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