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Domain and mail 
server whitelisting
To ensure proper email delivery, Allstate Identity Protection encourages 
the whitelisting of our domain and/or mail server IPs. Not following 
this step may result in the delivery of emails to spam/junk/quarantine 
folders. This step is most applicable when the client is populating the 
‘Email’ field on a CAD file with corporate email addresses. Completing 
this procedure may be done in one of two ways:

• Whitelist all emails being delivered from the @infoarmor.com
and @aip.com domains and/or

• Whitelist all IPs coming from the Allstate Identity Protection
mail server:


